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What is the product update and why has it been introduced?   
 

To ensure the Gen4 range is as user friendly as possible, Honeywell is introducing new 
universal icons to replace the current English text which is printed on the Gen4 range of 
panels and keypads.  These icons are self explanatory and are widely used as standard in 
the security industry.  The icon keypads simplify operation for end users, particularly for 
those whose native language is not English as well as for Elderly and partially sighted 
users who may struggle to read the small text descriptions on the keys.   

 
What do the new icons mean?    
 

Informa Speech Dialler LCD & LED Keypads 

Quit Power 

Telephone System status  

Test Chime 

Play Omit  

Programme 
Record 

Set  

Reset 

 

 

 Up arrow/Up menu level 

   Tamper  
 



 

 

Which product(s) does the product update(s) affect?  
 

Image Product 
Name/Description 

NEW Product 
Code Status 

 

Optima Compact GEN4 
with onboard keypad 8EP396A-UK Replaces 8EP396A 

 

Accenta Mini GEN4 with 
LCD Keypad 8SP399A-UK Replaces 8SP399A 

Accenta Mini GEN4 with 
LED Keypad 8SP400A-UK Replaces 8SP400A 

Accenta Plastic GEN4 
with LED Keypad 8SP401A -UK Replaces 8SP401A 

Accenta Plastic GEN4 
with LCD Keypad 8SP411A-UK Replaces 8SP411A 

 

Accenta Metal GEN4 
with LCD Keypad 8SP419A-UK Replaces 8SP419A 

 

Accenta Metal GEN4 
with LED Keypad 8SP420A-UK Replaces 8SP420A 

 



 

 
Image Product 

Name/Description 
NEW Product 

Code Status 

 

LED Keypad 8EP416-EU Replaces 8EP416 

 

LCD Keypad 8EP417A-EU Replaces 8EP417A 

 

Informa Speech Dialler 8EP276A-UK Replaces 8EP276A 

 

Homesafe Kit 8EP406N-UK 
 

Replaces 8EP406N 
 

 

Pet Tolerant Kit  8EP407N-UK 
 

Replaces 8EP407N 
 

 

ADE Pro Kit  8EP409-UK 
 

Replaces 8EP409 
 

 

When will the new products be introduced and when will the old products become 
obsolete?   
 

The new products will be phased in from June 2010.  The old products will be phased out 
by the end of August 2010 and will be available until existing stocks are exhausted.     

 

How does the update affect the product(s)/installations?   
 

The changes are purely aesthetic and do not affect any operational or programming 
functions in the products.  They are fully interoperable with the existing range of Gen4 
control panels and accessories.  

(8SP399A-UK) 

(8SP399A-UK) 

(8EP396A-UK) 



 

 

Will these new products have an impact on the product pricing?  
 

There is no price difference between the old and the new part numbers, so your current 
prices will remain unchanged.  An updated price book will be issued in due course.   

 

How do I take advantage of the new product?    
 

These products will be available from June 2010 onwards and will available through your 
sales channel.  
 

Who do I contact for more information? 
 

Please contact your local Honeywell Security & Communications local representative or 
the UK Sales Office on 01698 738 530. 
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