
The brief
• Hygiene focused, communal drinking water solutions that will 

keep staff safe in the office

• Simple ‘like for like’ retrofit solution that would work with 
existing suite of HydroTap Classics 

The solution
Facilities Supervisor, Hannah Bleach, arranged for the installation of 

five HydroTap Touch Free Waves - our new innovative solution that 

offers employees 100% touch-free access to the option of instant, 

filtered boiling, chilled and sparkling drinking water. Placed in the 

office’s break-out areas and kitchens, Charles Russell Speechlys’ new 

contactless HydroTaps dispense boiling and chilled drinking water 

when the clever infrared sensors are activated by users.
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Client: Charles Russell Speechlys LLP

Sector: Professional services 

Product: HydroTap Touch Free Wave 

The results

“The new HydroTap means there is one less touch point to worry about, which 
is ideal both during the pandemic and in the future. The taps come with simple 
instructions and the response from our employees has been very positive, with 

feedback suggesting they are easy to operate. The touch free operation will help 
our colleagues feel safer as we begin to return to the office. Overall, we are very 

pleased with the product and have had a positive experience with Zip Water.”

Hannah Bleach, Facilities Supervisor

Charles Russell Speechlys LLP

Learn more at specify.zipwater.co.uk/case-studies  
or get in touch at +44 3456 005 005


