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Gatton Waters
Run by the Donaldson family for over three 
decades, Gatton Waters’ 24-acre site is nestled in 
the heart of the West Norfolk countryside, just a 
short drive from Norfolk’s famous coastline. 

Each of the park’s over 100 caravan pitches boast 
views of the beautiful 8-acre coarse fishing lake 
(great news for fans of Carp, Roach, and Bream) 
and the surrounding wildlife. 

Scope
Over the winter, the team at Gatton Waters 
took on the massive undertaking of completely 
refurbishing the site ready for their reopening in 
time for the busy season in Spring 2023. 

Solution
118 bespoke Smart Meter hook-ups and smart 
cards (29 units) and supporting software. 

Rolec bespoke made all the 4-point smart meter 
hook-ups and upgraded all of the earthing points 
at the meters. 

Within two weeks, the team had removed the 
site’s old 10amp hook-ups and replaced them 
with our bespoke manufactured 16amp smart 
meter hook-ups. Also upgrading the earthing 
points at the meters.

Benefit 
Park operators have better control over 
electricity pricing and overall park management.

Rolec Provides Smart Card 
Metering for Gatton Waters’ 
Ambitious Site Refurbishment 

ROLEC CARAVAN HOOK-UPS

Project details

Organisation:

• Gatton Waters

Partners:

• Rolec Leisure

Industries:

• Holiday Park

• Leisure

Location:

King’s Lynn, West Norfolk 
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Project details

Rolec Products:

29 x Bespoke Smart Meter 
Hook-ups 

Benefits:

•  Permanent roll-out of  
118 Smart Meter Hook-ups  
for their caravan site 

•  Additional revenue  
generation 

•  Improved amenities for  
site visitors

“ We chose Rolec to install 118 smart meter hook-ups to our caravan 
site in Norfolk. The guys who carried out the work were on site 
by 7:30am each morning and worked right through the day. Hard 
working, polite and professional. 

The work carried out was very good and all units look great and 
were installed to a high standard. On completion they supplied all 
certification and ran through the process of how to use the card 
reader and software on our computer. Cannot fault them at all, and 
they were definitely value for money, as the units fitted were of 
very high quality. Aftersales service was also excellent. Faultless.”

Mark Donaldson, Gatton Waters


