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Design and Sustainability in the Washroom



Location
Our offices, manufacturing facilities and warehouse are

located in Hastings, East Sussex.

Customer Service – SHOQS
Simple relationships – are prime at Bell-Chem. You will

find a personal, enthusiastic and genuine service from a

team of courteous and informed people. Every customer

is appreciated and valued. 

Honesty – we keep our promises and maintain a no

quibble guarantee on all our products; always seeking to

improve our products and standards of service. 

On-time – we offer a range of unparallelled Washroom

products, delivered nationally next day and shipped

around the world. We maintain price stability and

respond immediately to technical questions. 

Quality – Bell-Chem Products Company is committed to

supplying quality products at competitive prices. 

Service – Through our network of UK and

International distributors you will find our products

are easily accessible wherever you are.

We are a BS EN ISO 9001: 2000 approved

company and all our products have been carefully

sourced from reputable manufacturers which

have been evaluated and assessed by ourselves.



Our Mission Statement
Our mission at Bell-Chem Products Company is to be the

preferred supplier of stainless steel and plastic washroom

dispensers in the market sectors we serve.

Our customers choose Dolphin Dispensers because we

provide high quality dispensers which are fitted with

confidence, are cost effective and are backed up with

customer-responsive care and service.

Ordering
Freephone: 0800 0723 404 • Fax: 01424 205200

Email: info@dolphindispensers.co.uk 

design
sustainability
hygiene
durability

dolphin – delivering personal SHOQS –
simple, honest, on-time, quality service
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did you
know?

the Environmental
Agency believes schools
could reduce their water
consumption by up to
50%



washrooms centrally located in a school with clear sight lines will
reduce bullying, and subconsciously emphasise to students that a
high standard of behaviour is expected in the washroom
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did you
know?

30% of water used in a
school is through the
taps?



BC 30SCA dolphin wash station

• the dolphin wash station provides a
complete hand washing facility at the point
of use. an ideal solution  where space is at
a premium.

• unit automatically dispenses a measured
amount of liquid soap. after a time delay
allowing the user to lather hands a
measured amount of temperature
controlled water is dispensed. finally the
integral warm air dryer is activated to dry
hands.

• available as a surface mounted or
recessed version

• all functions are adjustable
• finished in satin stainless steel
• 13a fused spur 220/240v single phase

electrical supply (50hz)
• a single 15mm cold water feed (3/4" bsp)
• includes an integral water heater
• ø32mm plastic waste pipe connection
• 3 core 1.5mm cables

• 1 bar minimum water pressure required at
a minimum static pressure of 7 bar

• soap level indicator warns of low soap,
allowing 75 further shots before the unit is
deactivated

• WRAS and CE approved product
• IP21 protection
• two year manufacturer’s warranty
• only 109 mm required for recess depth
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did you
know?

the UK has less stored
water than any other
EU country, with the
exception of Belgium
and Cyprus

su
st

ai
na

bi
lity



7 x infrared taps @ £190 £1130

7 x twist style taps @ £50         £350

difference                               £980

50% water saving = 97,500 litres = approx £249 saving per annum*

cost of energy to heat water is as least as much, usually considerably

more, than the cost of  the water.

50% water saving       = £249                                       

energy saving               = £249 (minimum)

total saving for 1 year = £498

total saving for 2 years   = £996

infrared taps will pay for themselves, and saves the environment

in water and energy savings.

power consumption 1.6kw

drying time 10.0 seconds

energy per dry 0.004444 kw/hour  

(1.6kw x 10 seconds/

60 seconds / 60 minutes 

= 0.0044 kw/hour)

cost of electricity per kw/hour 0.12  

energy cost per dry £0.00053328

500 dries per day £0.26664 per day

500 dries x 350 days per year £93.324 per year

70% electricity saving with a velocity drier

infra-red taps pay for themselves in two years Velocity hand driers

*For more details please contact the Dolphin technical Helpline



did you
know?

Dolphin Blue taps can
pay for themselves in
water and energy
savings in under two
years
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• High quality chrome plated solid brass construction.

• Vandal resistant

• DB1030 ½" Top Inlet. DB1031 ½" Rear Inlet. 

DB1032 ½" Bottom Inlet

• Built in filter (DB1030 only)

• 2 year warranty

• Ideal for public shower facilities, including: prisons, sport

facilities, swimming pools, hospitals and schools.
• 9 litre/minute flow restrictor

• Excellent water and energy savings
• Eliminates cross contamination
• Mandatory hygiene flush (specifed when ordering) helps

minimise the risk of Legionella
• Vandal resistant
• Battery powered – up to 200,000 activations per 9v battery
• Transformer powered – DB1100 only
• Functions are adjustable using DB50 remote control
• Shower will automatically turn off after being used for more than

10 minutes (adjustable)
• 2 years manufactuer’s warranty

• Excellent water and energy savings
• Reduces risk of cross contamination
• Mandatory hygiene flush (specifed when ordering) helps

minimise the risk of Legionella
• Battery powered – up to 200,000 activations per 9v battery
• Transformer powered options
• Functions are adjustable using DB50 remote control
• Shower will automatically turn off after being used for more

than 10 minutes (adjustable)
• 2 years manufacturer’s warranty
• Temperature adjustment with thermostatic control for user

comfort

dolphin blue shower heads dolphin blue infrared shower controls – for
cold or pre-mixed water

dolphin blue infrared thermostatic shower
control

DB1031/DB1032

DB1030 

DB1150
Surface
Mounted

DB1100
Surface Mounted

DB1200 Semi Recessed DB1300
Surface
Mounted
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did you
know?

infra-red systems are ideal for hygiene and durability 

30 per cent of people
do not wash their
hands after using the
WC

touch free environment
hygiene avoids cross-contamination
durability – if you don’t touch it you won’t break it
Mandatory hygiene flush – combatting Legionella



BC 950 dolphin infrared automatic hands free
soap dispenser

• no touch automatic soap dispenser
• 1.5cc of soap per dispensing cycle
• 3 x 1.5v c batteries
• battery life: 10,000 cycles 
• must be fitted at least 300mm above basin
• red light – low battery indicator
• cannot be used in shower areas
• bulkfill – 950ml
• lockable
• stainless steel

DB 100 dolphin blue electronic infrared tap DB 2001 dolphin velocity hot air drier

• WRAS approved tap
• touch free electronic tap  
• ultimate hygiene-prevents cross contamination
• power source: plug-in 9 volt transformers, or 9 volt battery  
• superior quality chrome plated brass or stainless steel manufacture
• tap settings may be adjusted manually or by using remote control

(DB50) 
• 2 year manufacturer’s warranty
• state of the art electronic infrared sensor
• maximum water temperature 70ºc
•  go for BREEAM excellent!

• five year warranty
• auto resetting thermostat
• automatic infra-red sensor
• dries hands in under ten seconds
• 70% electricity saving
• high quality stainless steel
• available in a semi-recessed version
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did you
know?

Velocity hand driers
use 70% less energy
than a standard hand
drier

• made in england

• high quality abs construction

• high quality disc pump

• keyless dispenser

• stylish design

• bulk fill or cartridge options available

• look no further – this is the plastic soap

dispenser

BC 123 / BC 124 dolphin 
plastic soap dispenser



• vertically fitted soap dispenser
• non-drip, one shot action
• durable, high quality stainless steel
• bulk fill – 1200ml
• concealed fixing
• lockable

• lockable high quality stainless steel  
• holds 2 special 100m rolls –

‘pendimatic/ultimatic’ type rolls
• inertia brake mechanism prevents paper wastage
• reserve roll drops into place automatically
• also available in white metal finish on request

• lockable
• high quality stainless steel 
• ideal for larger washrooms
• holds c-fold or multi-fold towels

• tough stainless steel cover for strength
and durability

• superior technical design – dual thermal
overload protection on motor & heating
element

• CE and UL certified
• “no touch” operation by electronic infra-red

sensor maximises hygiene  and economy
of operation

• low noise operation – 63 decibels 
• 5 year manufacturer’s warranty

BC 923 dolphin stainless steel
vertical soap dispenser

BC 850 dolphin toilet roll holder
(special roll type)

BC 928 dolphin stainless steel 
maxi paper towel dispenser

BC 2201 dolphin stainless steel
dolphin hot air hand dryer
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•  Quality satin stainless steel

•  Lockable

•  Holds any quality toilet roll; up to
125mm diameter

•  Rolls drop into place when core is
removed

•  Never runs out of rolls

•  Easy to refill toilet rolls

•  Ideal for schools, restaurants, offices,
councils, commercial premises etc

•  Vandal resistant

•  Ideal where toilet roll theft is a problem

BC 300S Dolphin
Stainless Steel 
3-Roll Toilet Roll
Holder

BC 290S Dolphin
Stainless Steel 
2-Roll Toilet Roll
Holder



1 2

3

4

1 Easy to refill - loading rolls onto the

spindle

2 Toilet roll holder in open position showing

stacked toilet rolls

3 To gain access to a new toilet roll, simply

squeeze clips together and a new roll

drops into place

4 Core is easily removed through base



call for your complete washroom directory today

Bell-Chem Products Co
Southpoint, Compass Park,
Bodiam, Robertsbridge TN32 5BS
 
Tel: 01424 202224
Fax: 01424 205 200
info@dolphindispensers.co.uk
www.dolphindispensers.co.uk

The Washroom Directory
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