
If you experience problems: 
 
If your Wireless Door Chime is defective or develops a fault, please return it to the place where you bought 
it. You can call our Helpline for advice. The Helpline will gladly give advice on any aspect of any Eterna 
Lighting product but may not be able to give specific instructions regarding individual installations.  
If in doubt, consult a qualified electrician. 
 
Help line: 
 
Tel: 01933 673 144     Fax: 01933 678 083 Email: sales@eterna-lighting.co.uk 
For answers to frequently asked questions ( FAQs ) and other information visit our web-site 
www.eterna-lighting.co.uk 

Specification: 
 
Power :                             DC batteries, 2 x “AA” size alkaline  
Operating temperature:    -10C to +45C  
Operating range:               up to 50M 
Tones:                               8 selectable including “ding-dong” 
Channel selection:            16 combinations 
Bell push battery:              1 x 12V ( 23A ) 
 
 
 
 
 
 
 
 

Cleaning: 
 
> Clean this light fitting only with a soft dry cloth 
> Do not use any chemical or abrasive cleaners. 
 

Eventually, you may want to replace this fitting: 
 
When your fitting comes to the end of it’s life or you choose to update or upgrade it by 
replacing it, please do not dispose of it  with your normal household waste, please recycle 
where facilities exist. When you need to dispose of this fitting, check with your retailer or 
local authority for suitable options. New regulations will encourage the recycling of Waste 
from Electrical and Electronic Equipment ( European “WEEE Directive” effective August 
2005 ). 

PLEASE READ THESE INSTRUCTIONS BEFORE 
INSTALLING YOUR NEW FITTING 

- - 
PLEASE RETAIN FOR FUTURE REFERENCE 

DC Powered Wireless  
Door Chime 

 
Model(s) 
DCRDC 

Pack contents: 
 

DC Powered Door Chime 1    

Bell Push 1    

12V Battery 1    

Fixing kit 1    

Belt clip bracket 1    

mailto:sales@eterna-lighting.co.uk
http://www.eterna-lighting.co.uk


Safety markings: 

Read this first: 
 
 
> Suitable for indoor use only. 
> This product is only suitable for use in living areas ( not for areas constantly subject to moisture ). 
> Before making fixing hole(s), check that there are no obstructions hidden beneath the mounting 

surface such as pipes or cables. 
> Do not cover the bell push and door chime with any insulating materials. 
> The door chime should be placed where it cannot be splashed. 
> The Wireless Door Chime consists of two separate units: Push Button (Transmitter) & Door Chime 

(Receiver). These units are completely self contained and no wiring is necessary. When the push 
button  is pressed, it sends a signal, which activates the door chime. Since the operating range is 
up to 50 metres, you can use your door chime virtually anywhere in the home, workshop or office 
and may use the system as a short range personal pager. Note: The transmission range will be 
reduced if the signal is transmitted through a number of walls or ceilings. 

> Mounting the Push Button unit on a metal door frame or metal surface will potentially reduce the 
operating range. Mount away from mains cable to avoid interference. 

> Do not install this equipment in a confined space such as a book case or similar unit. 
 
 
Installation: 
 
1) Push button battery fitment/replacement: Remove the back of the case by pushing the tab on 

the bottom with a small flat bladed screwdriver. Insert 1 x 12V battery( 23A) in the battery 
compartment, ensuring that the battery polarity matches the internal markings. 

2) Door Chime Battery Replacement: Fit 2 x “AA” Alkaline batteries in the battery compartment of 
the door chime ensuring the battery polarity matches the internal markings. 

3) Channel set up: The four position dip switches inside the push button and in the battery 
compartment of the door chime allow multiple installations in the same building. 

4) Use a small screwdriver to alter the dip switch lever marked 1 to 4 to On or Off position. By 
switching to a desired combination, the four switches can be altered to achieve a total 16 possible 
channels. It is essential that the switches on the door chime and corresponding push button are in 
the same pattern. Test to ensure correct operation before final installation. 

5) Tone set up: The tone selector is located above the battery compartment of the Push Button unit. 
The tone is pre-set to “Ding Dong”, depressing the tone selector button once will select the next 
tone. Sample all 8 tones and select the most appropriate for the installation by pressing the tone 
selector button-allow 5 seconds between operations. 

6) Use either screws or double sided tape to mount the back plate of the push button on the 
doorframe or other selected location. 

7) Snap the front cover of the push button back on and it is ready to use. 
8) Install the door chime in a suitable location by hanging it on a screw using the keyhole slot. 
9) Alternatively fit the belt bracket and the door chime may be user as a pager. 
10) There no user serviceable parts inside the unit, do not attempt to repair it. 
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